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INFORMATION ON THE PROCESSING OF PERSONAL DATA

This document provides a comprehensive overview of how we process your personal data and informs you of your
rights regarding such processing.

The information applies to clients, potential clients, and other individuals whose personal data are collected by
VERITAS MATRIX d.o.o. pursuant to the Insurance Act or any other applicable legal basis.

. DATA CONTROLLER

VERITAS MATRIX d.o.o. for insurance and reinsurance brokerage
OIB: 32100220912

Registered office: Igriste 33, 20207 Milini, Republic of Croatia
(hereinafter referred to as the Company).

1. DEFINITION OF PERSONAL DATA

Personal data means any information relating to an identified or identifiable natural person (Data Subject).

This includes:

(a) information provided by the Data Subject to the Company, orally or in writing, in any communication with the
Company (including, without limitation, telephone conversations, digital communication channels, or
communication within the Company’s premises), during the negotiation or conclusion of services, or through forms
used for contracting the Company'’s services;

(b) information obtained by the Company in the course of performing insurance and reinsurance brokerage
activities, including personal data obtained from prior business relationships;

(c) information provided to the Company by third parties on a valid legal basis;

(d) information generated through the processing of any of the above personal data by the Company.

All such information is collectively referred to as Personal Data.

1ll. METHODS OF DATA COLLECTION

The Company collects Personal Data directly from the Data Subject or from third parties based on another legal
ground.

When Personal Data are collected from third parties, the Data Subject has the right to be informed about the
identity of the source and, where applicable, whether the data originated from publicly available sources — all in
accordance with the applicable laws and subject to exceptions from the duty to inform.

IV. PURPOSES OF DATA PROCESSING

(a) Compliance with legal obligations

The Company processes Personal Data to fulfil its legal obligations or other purposes prescribed by law, including
compliance with acts or orders issued by competent authorities of the Republic of Croatia.

Such processing constitutes a legal obligation of the Company.

Failure by the Data Subject to provide the required information may result in the Company'’s inability to establish
or continue a contractual relationship.

(b) Conclusion and performance of contractual obligations

The Company processes Personal Data for the purpose of negotiating with insurance or reinsurance companies in
order to enable the Data Subject to conclude insurance or reinsurance contracts, as well as for preparatory actions
and the exercise of rights arising from such contracts, including the handling of claims.

Provision of data for this purpose is mandatory.

If the Data Subject refuses to provide the required information, the Company may be unable to provide services or
enter into a contractual relationship.

(c) Consent of the Data Subject

Consent is required for marketing activities, including the sending of offers or promotional information related to
the Company'’s services and for direct marketing purposes.

The Data Subject may withdraw consent at any time and object to the processing of their Personal Data for
marketing purposes. Such withdrawal shall not affect the lawfulness of processing prior to withdrawal.

Providing Personal Data for these purposes is voluntary and does not affect the provision of the Company’s
services.

(d) Legitimate interest

Where processing is based on legitimate interest, the Company ensures that the Data Subject’s fundamental rights
and freedoms are not overridden by such interest.

V. METHODS OF PROCESSING PERSONAL DATA
The Company processes Personal Data in accordance with the highest standards of the European Union and the
applicable laws of the Republic of Croatia.
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In certain cases, the Company may use automated decision-making, including profiling, for the purpose of
concluding or performing a business relationship between the Data Subject and the Company.
The Data Subject has the right to request human intervention, to express their point of view, and to contest any
automated decision.
Profiling may also be performed on the basis of consent for marketing or market research purposes.

VI. RETENTION OF PERSONAL DATA

Personal Data will be stored for the duration of the business relationship between the Data Subject and the
Company, or for as long as consent remains valid.

After that period, data may be retained only as long as required by law, in which case the data will be archived and
not actively processed for other purposes.

VII. DISCLOSURE OF PERSONAL DATA TO THIRD PARTIES

Personal Data may be disclosed to third parties based on:

(a) the Data Subject’s consent,

(b) the performance of a contract to which the Data Subject is a party, or

(c) statutory provisions.

Personal Data will be shared with third parties to whom the Company is legally required to disclose such data — for
example, insurance companies, supervisory authorities, and other entities authorised or obliged by the Insurance
Act and related regulations.

All persons who, by virtue of their professional relationship with the Company, have access to Personal Data are
equally obliged to maintain confidentiality in accordance with the Insurance Act and other applicable laws.

VIIl. TRANSFER OF DATA TO THIRD COUNTRIES OR INTERNATIONAL ORGANISATIONS

The Company processes Personal Data within the European Economic Area (EEA).

Should a transfer of Personal Data outside the EEA become necessary, such transfer will only occur if the European
Commission has confirmed that the third country ensures an adequate level of data protection, or if appropriate
safeguards (such as binding corporate rules or standard contractual clauses) are in place.

IX. RIGHTS OF DATA SUBJECTS AND EXERCISE OF RIGHTS

Each Data Subject has the right to access their Personal Data, as well as to request rectification, erasure,
restriction of processing, and data portability.

The Data Subject may also withdraw previously granted consent without affecting the lawfulness of processing
based on consent before its withdrawal.

Any individual whose Personal Data are processed by the Company may lodge a complaint with the Croatian
Personal Data Protection Agency (AZOP) if they believe that their data are being processed unlawfully.

The Company’s employees and the appointed Data Protection Officer (DPO) are available to assist with any
requests or inquiries regarding data protection.

The DPO may be contacted at: info@veritasmatrix.eu

Requests and forms for exercising data protection rights are available upon request via email or in person at the
Company'’s office:

Igriste 33, 20207 Mlini, Republic of Croatia.

VERITAS MATRIX d.o.o.
January 2025



